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Sensor Lavatory Faucet
INSTALLATION INSTRUCTIONS
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PLEASE CONTACT MOEN FIRST
For Installation Help, Missing or Replacement

Parts

(China) 400-630-8866
www.moen.cn
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HELPFUL TOOLS

For safety and ease of replacement, Moen
recommends the use of these hepflul tools.
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Safety Glasses

Sealant
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Tape Measure

Thread Seal Tape
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Record Purchased Model Number:
(Save instruction sheet for future reference)
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Faucet Body
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CAUTION — TIPS FOR REMOVAL OF OLD FAUCET: * [
Always turn water supply OFF before removing existing faucet or disassembling the valve. '
Open faucet handle to relieve water pressure and ensure that complete water shut-off has e KBTS IKIETRTS
been accomplished. Warmng Above sink Below sink
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Parts List

Allen Wrench
Mounting Tool
Rubber Gasket
Plastic Gasket
Rubber Gasket
Mounting Washers
Mounting Nut
Hose Protector
Hose Weight
Battery Box
Control Box Assembly
Quick Connector

. Adaptor

. Expansion pipe
Screw

Battery
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FEREAg  Product Specification

BER6V (4TBAARMRI)

iR DC 6V (4 AA alkaline batteries)
Power Source 7220V, 5060Hz (1)
AC 220V, 50/60Hz (Option)
[RIVER ) INFAED
Sensing Water Out Time <1second
AR KATE] INF1.58)

Sensing Water Shut Off Time | <1.5second

RURIIEES 10cm iFE: AFRNEY, RUEERSLI6em. MWAEWMATIEE, BINIEESBMER.
10cm Note: When the human hand is sensing, the sensing distance is about 6cm.

Sensing Distance For different objects and colors, the sensing distance will be different.

TFIRE

. 1C-55C
Working Temperature

HKEE

<45C
Outlet Water Temperature

TEKE

Working Pressure

0.05Mpa-0.9Mpa

TR SE Installation Diagram

RAVAES)
Sensor




MOEN E!

mARE @ @

Pullout Hose
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Faucet Body

M5 Es

spray wand

Sensor Window
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Pull out the Pullout Hose and Spray Wand. Insert Faucet Body into opening.

BgRERE (C) « 22R3s (D) « BREL (E) . RE®RTF (B) BLEES (G) X,
FERRE (F) . 288 (G) RUNEMREE,
RFRELEES (G) EE.

Install the Rubber Gasket (C), Plastic Gasket (D), Rubber Gasket (E), ~ Tighten the Mounting Nut (6] with Mounting Tool (B).
Stainless Steel Gasket [F) and Mounting Nut (G) as shown. Tighten
Mounting Nut (G) manually.




AR E @

Pullout Hose

spray wand

BipEigs (H) IFRIRstioRin, BFTE. RS RSN
Screw the Hose Protector (H) on to the end of shank, tighten the Insert the Pullout Hose and Spray Wand.

Hose Protector (H) manually.

@ ELHKE L
Faucet Outlet Hose ’

HiRE
Pullout Hose

gl (L) HEREAESIEE NS (K) . BrktkEsEtE (K) &k, siusimA gzt (L) .
Connect the Quick Connector (L] to the Control Box (K). Connect the faucet outlet hose to Control Box (K). Connect pullout

hose to Quick Connector (L).
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Install zone

e
Pullout Hose
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Install the Hose Weight () to the Pullout Hose. Note : After installa- Fasten the Adapter (M) to the water supply angle valve.
tion of Hose Weight, ensure that the pull-out function works well.

Bl (P) =a8itE (J) o FRIERIREE, e (K) S8Eita (J) mEEvE, sSFUaNEKE (N) |
i H267(0), EEEfR(K) SEitE(d) .
FE BRVEFEMEMAINENIKE, IR EEESit

Install the battery (P) into the Battery Box (J). TR, KR ESds. shHaFLAT, SRREEaFLaS
Note: Align the positive and negative poles of the battery. SBREHRRIEETIREL!

Position Control Box (K] and Battery Box (J) on the wall, Mark and

drill holes for Expansion pipe (N). Insert Expansion pipe [N} into the wall
and mount Control Box (K] and Battery Box (J) using the screws (0).
Note: The pull-out length of the Pullout Hose should be reserved

in the installation position to prevent the excessive bending
deformation of the hose from affecting the faucet and hose life.
Please ensure there no hidden service pipes and cables where

you intend to drill.



[ (14)
.l g Red
_ 1 TSk

Mormeotor of faucet side
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Connector of faucet side
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Check that Hot&Cold Supply Hoses are connected correctly to water Connect the Faucet Body to Battery Box (J) and Control Box [K).
supply valve using the Adapter (M). Tightenwith a adjustable wrench.

MAZESeRkfa, BHUKITIT . R PR R EsL S IRE

EOER.

After the installation, open the water supplies (Hot & Cold). Test
whether the functions of faucet according to the operaion instructions.



P miER5ER Usage Instructions

o S Y ()= o ERERET 4RS00 e The handle switch angle is 0-22.5°, and the temperature
BFAXREAC225" , BEFTAREA . adjustment angle is 90°.

o UL RNV A E 9 180° » The recommended rotation angle of the faucet is 180°.
FE: BT ZAETRESEIRRINEERE Note: Rotation beyond this angle may cause abnormalities in

the pull-out function.

x o
Close 4%5
a:F

Open
o Fn]?tﬁﬁ%ﬁ\?ﬁﬂﬁ&%, T:‘E%;&EUQUE@ZF_\‘Z, TERMNERFS e Turn the handle outward to the open position. There is a sensor
WIEF, BFREKEIXIEF, RSk, window on the left of the faucet. Wave your hand within sensing
distance, to turn water on. Wave again to turn water off.
FE: BLAEITFRREST, NREBE49MRIRER, BLe8 Note: If water is left on, it will automatically turn off after 4
EhEAE K minutes of inactivity.

180°
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RN, RIS RN ELEDIS T FrEeiA20s, 17BREIhE
ENE, HEERE, BibEERRNREERFERIER
T, RERNIIREIAR.

JBUEEEHRNSEE (£ “Hands” AEEHiEEE
TN, REhEtHbEE ) , EESIRIIREBTIRE, LITRRNINEERX
#o feka @i iEFzHl,

IR HEtERITaE NSRS, FISIEHEM, FRRRNI
B8o FFXhESHRY, AEETFAN.

Usage Precaution

* Emergency Knob

During use, if the LED indicator of the faucet sensor window
continues to flash for 20s, it indicates that the battery is too low
and needs to be replaced. When the battery is exhausted and
there is no adapter connected, the sensing function will fail.

Turn the control box emergency knob counterclockwise to the end
in the "Hands" direction, and turn the knob out) to switch the
control box to the openstate. The sensing function is turned off at
this time. Now the faucet can be controlled by the handle.

Note: When the battery is replaced or the adapter is connected,
you must reset the knob to enable the sensing function. Don't
push too hard when turning the knob on or off.



HE5IZER Troubleshooting

HIEYS Symptoms

o RESIACHIREE  Probable Causes

f#IR757% Solution

IKIEA K

Water does not come out.

HoKRSEIT. TR RRT .
Water supply valve is not turned on. Turn on the water supply valve.

R R B A ARERRARIEN . I HERLg,

Power cable of control box is not plugged well. Plug the power cable of adapter well.
ACIERCEERIERYT BRCER RS

AC adapter is not plugged well. Plug the power cable of adapter well.
it E R E. Bt

The battery is low.

Replace the battery.

RN 2SR TAFERR

The sensor is not working or damaged.

RISRNETE, WRBER BRAZIRIY
LSRR

Keep the sensor window clean, if not

solved, contact customer service or the
store to replace it.

AN B HOR EMA T

The sensor is disturbed by dark objects

BIFREENY, IF T RERREE.

Remove the dark rubber gloves.

WEHEE,
The hose is clogged.

Friseietsk, EBRIBM EAIZVE.
Disassemble the adaptor and wash the hose
to remove impurities on the filter.

Water temperature is not as expected.

Either cold or hot water supply valve is not
turned on.

KR E N, ) N A
TR SR AN RARETH.
’ Water supply valve is not fully turned on. Turn on water supply valve fully.
AR, BESEERR, AT
The spray wand is clogged. Clean the spray wand to remove any possible debris.
TR IIKE K, KB VK AERITF o KBREEET .

Turn on both cold and hot water supply valve.

TR TEFREXATIELIX,
The faucet cannot be completely closed, and
water cannot be stopped.

RIVE S MESE=E Y 62
Foreign objects or water droplets are on the
sensor window.

BIRie RN B EAISMEIKIK.
Wipe off foreign objects or water droplets from
sensor window.

FEMAIRIRIR

The solenoid valve is damaged.

EBHRFRALE .

Replace the solenoid valve

Ui v N
The spray wand is not pulling smoothly.

BERVEAGIE,
Wrong position of hose weight.

BEERZIRARRE,

Install the hose weight according to the instructions.

M0 To A DHRAE K
The spray wand cannot switch to
shower water.

aTNEHES, mEATIRE.
Under stage hose fittings winding. Organize under stage hoses.
HIKIRER/N.

Outlet flow is too small.

a. NEERKEEBES.
Check if the water pressure is
normal.

b. REEFEREEITH.

Check if the handles are all open.

IEIEIRIAR .
The spray wand is damaged.

EB RN .
Replace the spray wand.

10




Y6961 19T




MOEN ZE2Z

FRERRERN

ER~meftsRENERET T2 TGN, ERFER
BB WA SR M B R R HRIE LR BHHEIRSS

TSk ERRIZERN: WLOF, BHIRRNEE2S, BB
WA IRE. il EK. BF. KIS, BAAT. B
IKBRFRURIEEAIINIFBIR . HEREEBLH (LIERF
D EET BRI R ZeEE EERR R E ) it
REHFREBENT MRS (IRAT. & 1R,
BKIEF. EInE. BAAT. BKkSREF ) HFMERTZ
JRETERAISERIA . RIFRIZHAN, FAMFLEIE
REUZIEIRS N B A EHISAY mekr mbct . ERRYE
[EIRSS SRR T XIS EmANEIE, AR S E il
EMAEREMIRG, ZEBENEAIFRI .
BFETRE: /NS . YR, LSRR IESR
FATSHRIHIEEIRIA, 9T ETRERIETEHE . BIEER
SREHA, BT (1) - (5) BRZ—H, FEIMBKE
(=R
1. TR EFFRIRIERAERIELTILERAY,
2. ?;?Z%@Eﬁﬁi%E)%%%%DE’M@%H?HD;‘EE%?%IE%ES?E’J

/=,
3. BT, 2. SCEPMEMRIHESAIHRIA,
4. BT ARIREINRIRES [FERISERIA,
5. BTFizk. fRE. FEFIERAIRIA.
I TRIEEBIN S AERIZSTEERAY mn, WHRHE, BB
BOISUCER £112% . AT ZENIRIZE,
RMREFAIRIBBEEBE T AWLE B, H4
ERTAFmETI, B, BRSMAEBEETIAIER.
IS ARIESAANDBEEED, 15ik3T400 630 8866 &
1B, eSS IERE.

MOEN EZ

& 18
Compliance Certification

. RERIEZ L

- 3

= ER BN Sensor Lavatory Faucet
Product Name

1635

Inspector

4rFHES

Date of Production

BRI (E8) BARAT
FE (LE) BRRSHRXFTIHAK
1800F18411E207=
Hi4m: 201413
Fortune Brands Innovations (Shanghai) Co., Ltd

Room 207, Building 4, No.1, Lane 1800, Xinyang Highway,
China (Shanghai) Pilot Free Trade Zone

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
Moen products, which are all manufactured with high
standards of workmanship.

The period of warranty shall start from the date of

purchase of the product (according to the invoice or

receipt issued by Moen distributors) and shall cover a

period of the following: the warranty period for cartridge

is 5 years, the warranty period for solenoid valve sensor
is 2 years, the warranty period of other accessories such
as shower bar, hose, shower, drain assembly, handle,
cover, lift rod, aerator etc. is 1 year.

This warranty is your coverage against material and

workmanship malfunction or defects in Moen products

or components (such as shower bar, hose, shower, drain
assembly, handle, cover, lift rod, aerator etc.). During the
warranty period, we offer free maintenance and
changing of malfunctioned products or product
components. Moen’s after sales service liability is limited
to the maintenance of faulty items and does not cover
your other losses caused by product malfunction, except
for otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and

malfunction or defects caused by abuse or improper

maintenance is not covered by this warranty. Although
the warranty period remains valid, in case of the
following conditions (1) - (5), the maintenance cost

(material cost and labor cost) shall still be charged as

the case may be:

1. Corresponding warranty card and valid invoice
cannot be presented;

2. Faults were caused by the incompliance with the
instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation, unloading
and extrusion, etc.

This warranty is valid for the original consumers only

(including hotel use), and excludes industrial and

commercial use of the product (except for hotel use).

This card is only responsible for product maintenance

rather than any other liabilities.

In the event that the product requires maintenance but

exceeds the warranty period, or that the product is not

covered by this warranty, labor cost and material cost
shall be charged as the case may be.

Please call 400-630-8866 or contact local dealer for any

question.
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